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Pro-active Security Through Technology  

 

 

 

24/7 Security Services is happy to report an increase in the successes and 

positive arrests made through information provided by AI technology. 

 

Technology has become an essential tool for the security industry, and the 

Vumacam network is an important component of our public space crime-

fighting strategy. While the system provides real-time alerts, the core of our 

successes lies within three primary 24/7 Security divisions and how they 

respond to the alerts. 

 

The 24/7 Security Command Centre plays a vital role in receiving and 

monitoring alerts and communicating with the relevant stakeholders. We are 

https://mailchi.mp/e5713dd505c1/247-security-services-pro-active-security?e=bcc3cea48d


 

directly linked to the public space monitoring network, the Vehicles of 

Interest (VOI) Database and Automatic Number Plate Recognition (ANPR). 

 

In-vehicle Automatic Number Plate Recognition (ANPR) enables the 24/7 

Security units to receive alerts while in direct in contact with the 24/7 

Command Centre.  

 

The 24/7 Security Armed Reaction Units are responsible for responding to 

alerts. These units are in direct contact with the 24/7 Command Centre and 

work closely with law enforcement agencies. 

 

Several of our communities are part of the Vumacam network. With the 

general increase in crime, 24/7 Security is seeing the benefits of using this 

technology on a daily basis. We encourage communities to join the network - 

the more extensive the network, the better it will support security service 

providers and law enforcement to clamp down on crime in public spaces. 

 

For more information, please contact us at info@24-7security.co.za.  
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- AI Surveillance - 

Taking Security to the Next Level  

 

 

 

  

 

24/7 Smart Surveillance is an AI technology that enables CCTV systems to 

intelligently assess an environment and notify the 24/7 Command Centre of 

an intrusion. The technology draws immediate attention to unauthorised 

activity, allowing us to intervene and react before a crime occurs. 

  

In contrast, traditional means of CCTV surveillance only cater for 

investigations after the crime has occurred, in many cases having costly 

consequences for the business or homeowner. 

  

While the technology behind proactive off-site video monitoring is 

sophisticated, the way it prevents potential crimes is easy to understand: 

1. A potential threat approaches the perimeter of your site or property. 

2. This threatening activity is picked up by AI technology. 

3. An alert is sent within seconds to the 24/7 Command Centre. 



 

4. The operator assesses the threat over a live video feed and actions the 

required response – audio warning, notify on-site Guards, Armed Reaction 

deployment etc. 

  

Proactive monitoring systems can be armed and disarmed for specific types 

of activity and certain times of the day. This is especially useful for business 

owners because it allows them the control to set the system to arm outside 

of business hours. 

  

Video surveillance can be divided into two categories - proactive and 

reactive. Reactive video systems solely rely on surveillance footage of the 

crime after it has taken place and cannot prevent a crime occurring. 

  

Proactive video monitoring, such as 24/7 Smart Surveillance, differs from 

reactive monitoring because the intelligent detection software employed 

behind each camera effectively turns it into a 24/7, 365-day security guard.  

 

 

  

 



 

 

For more information about Smart Surveillance contact 

Frik Hanekom at frikh@24-7security.co.za  

 

 

 

 

 

  

  

 

Peace of mind in the palm of your hand  

 

 

 

 

The 24/7 ePOD emergency panic system is an affordable tailor-

made solution that provides you access to help when you need 

it most. No cell phone required! 

 

A panic system is only effective if it provides for easy activation and fast 

response. In today's world, it is essential to have access to a panic system 

24/7 - whether you are at home, at work, or out there cycling, running or 

walking. 
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Contact us for more information and a quote: 

epod@24-7security.co.za or send a 

WhatsApp to 081 462 4811  
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Follow our Social Media channels where we are sharing safety tips for 

the month of September. #247September - because safety and security 

is everybody's concern.   
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