24/7 a Crime Report: From: 2018-12-01 Until: 2018-12-31 g SMMRT
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Woodrock Crime Incident no.1 until no.2
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Woodrock Crime #1

Group: Non-contact Crimes
Group Type: Break-In - Residential

T Area: Woodrock
[R55 Address: 50 Lincoln St, Woodmead, Sandton, 2191, South Africa
Incident date / Time: 2018-12-22 21:55
L Latitude: -26.04525
Longitude: 28.087729999999965
Ref. No.: CRM00201901072
User Name: Control Admin

Google Map data @2019 AfriGIS (Pty) Ltd, Google
Notes

2019/01/07 - 12:28:1
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A house break-in was reported at No.50 Lincoln Street, Non-224/7 Client. It was reported

that Ms Wendy was contacted by the nei ghbour of No.50 Lincoln Street informng her of sone

noi se and Wendy contacted 24/7 Security Reaction O ficer and they responded. On their

arrival they confirned a positive house break-in. The nei ghbour reported that the owner of

the house Ms Jenny MIler was away in Scotland. SAPS were not inforned of the incident as

the client was not hone and no case was opened at the tine.

Woodrock Crime #2 Marker "B"
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Group: Non-contact Crimes

Group Type: Break-In - Residential

Area: Woodrock

Address: 8 Singer St, Woodmead, Sandton, 2191, South Africa
Incident date / Time: 2018-12-21 04:40

A BppRs

WOODMEAD @

Fa ¥
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ey
gy

.':;\'."'-"'r"l Ly

"5y Latitude: -26.0485
s | Longitude: 28.085000000000036
Ref. No.: CRM00201812213
Google Map data ©2019 AfriGIS (Pty) Ltd, Google ~ User Name: Control Admin
Goods Taken
Description Value
|Electrical appliances, jewellery and laptops |Unknown |

Click on the image to view full size:

2018/12/21 - 10:17:5

A house break-in was reported at No.8 Singer Street. It was reported that BO6 received a
power failure signal when he went to check he found that the house had no power but other
houses had power and he informed the Control Room of his findings. The power supply box
was | ocked with a padl ock so he could not check is switches were up or not. Later he was
sent again to double check on his arrival he found the guard house and wi ndows open he
closed and left. When he was sent again under the instruction that the client was away so
speci al patrols should be conducted he found the guard house door w de open and the door

|l eading to the main house open as well. He called for backup, B75 arrived and both checked
inside and found that the base radio was on the floor with broken chair and crowbar on the
floor. The door |leading to the property was forced open and damaged and other itens and
hunting rifle were next to the guard house. On further investigation, it was suspected
that sone of electrical appliances, jewellery and | aptops were m ssing as the whol e house
was ransacked. It was al so discovered that the suspects used the guard house to gain
access and used the wi ndow to enter the house and found doors unl ocked. SAPS i nforned,
Const abl e Mphahl el e and Const abl e Mat hosa attended the scene driving a marked SAPS vehicle

regi stration nunber BTZ 407 B and a case of house break-in was opened for further

i nvestigation.
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Crime Incidents by Percentage

Break-In - Residential{100%)

Incident Type
Break-In - Residential|1

Total Incident

Crime Incidents Trend Chart - December 2018
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Non-Crime Report: From: 2018-12-01 Until: 2018-12-31

2 SMART

Woodrock
Woodrock Non-crime Incident no.1 until no.6
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Woodrock Non-crime #1
5 & Group: Building
E 1048 Group Type: Open Gates
£ 2 £ 5 Area: Woodrock
1 i o g Address: 40 Lincoln St, Woodmead, Sandton, 2191, South Africa
5 & Incident date / Time: 2018-12-16 21:25
D D DMEAD i'- ; Latitude: -26.0473511
4 & Longitude: 28.086822600000005

- i

Click on the image to view full size:

Ref. No.: NCM001456
User Name: Control Admin

Google Map data @2019 AfriGIS (Pty) Ltd, Google
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2018/12/18 - 10:45:3

The gate was found wi de open at No.40 Lincoln Street. The Reaction O ficer dialled the

intercom infornmed the client and he closed the gate.

Woodrock Non-crime #2

Group: Building
Group Type: Open Gates

& & Buccleuch Area: Woodrock
E & [ R55 | Address: 45 Lincoln St, Woodmead, Sandton, 2191, South Africa
£ 5 Incident date / Time: 2018-12-13 08:45
¥ 1048 Latitude: -26.04554
3] Longitude: 28.086720000000014

- Ref. No.: NCM001450
(Godglel EAD Map data 82019 AfriGIS (Pty) Ltd, Google  User Name: Control Admin

Click on the image to view full size:
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2018/12/13 - 09:01:5

B75 reported that while patrolling found the gate wi de open at No.46 Lincoln Street,
Non-24/7 Cient. The Reaction Oficer dialled the intercom informed the client and he

closed the gate.

Woodrock Non-crime #3

Group: Building
Bllioclench Group Type: Open Gates
& | 55 | Area: Woodrock
1048 Address: 46 Lincoln St, Woodmead, Sandton, 2191, South Africa
Incident date / Time: 2018-12-08 13:05
Latitude: -26.04604
Longitude: 28.087549999999965
DMEAD Ref. No.: NCM001425
gle Map data ©@2019 AfriGIS (Pty) Ltd, Google ~ User Name: Control Admin

Click on the image to view full size:
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2018/12/10 - 06:40:2

The gate was found wi de open at No.46 Lincoln Street. The Reaction O ficer dialled the

intercom informed the client M Gant Jankes and he cl osed the gate.

Woodrock Non-crime #4

Group: Building
Group Type: Open Gates
Area: Woodrock
Address: 8 Singer St, Woodmead, Sandton, 2191, South Africa
- Incident date / Time: 2018-12-08 12:05

5 Latitude: -26.0485
| RS5 | Longitude: 28.085000000000036

Ref. No.: NCM001424

Google Map data 82019 AfriGIS (Pty) Ltd, Google ~ User Name: Control Admin

Click on the image to view full size:
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2018/12/10 - 06:37:4

The gate was found wi de open at No.8 Singer Street. The Reaction O ficer dialled the

intercom informed the client M Law ence Savage and he cl osed the gate.

Woodrock Non-crime #5

Buceleysh Group: Building
| Group Type: Open Gates
Area: Woodrock
Address: 13 Singer St, Woodmead, Sandton, 2191, South Africa
Incident date / Time: 2018-12-05 12:50
Latitude: -26.04635
Longitude: 28.084389999999985
w 0 D D M EAD Ref. No.: NCM001418

E
Google Map data 82019 AfriGIS (Pty) Ltd, Google ~ User Name: Control Admin
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2018/12/05 - 02:33:0

B06 reported that while patrolling found the gate wi de open at No.13 Singer Street. The
Reaction O ficer checked inside, spoke to the domestic worker Peggy who reported that

children were swinmming and the gate remains open till they finish sw nm ng.

Woodrock Non-crime #6

e — Group: Building

Packard 5 — Group Type: Open Gates

o H‘H Area: Woodrock

b — i Buodench Address: 52 Lincoln St, Woodmead, Sandton, 2191, South Africa
Incident date / Time: 2018-12-04 09:55
Latitude: -26.04485
Longitude: 28.08771999999999
Ref. No.: NCM001410

Google Map data 82019 AfriGIS (Pty) Ltd, Google ~ User Name: Control Admin
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Click on the image to view full size:

2018/12/04 - 10:43:4
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The gate was found wi de open at No.52 Lincoln Street. The Reaction Oficer checked

inside, inforned the donestic worker Nala and she cl osed the gate.
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Non-crime Summary:

Non-crime Incidents by Percentage

Open Gates(100%)

Incident Type Qty
Open Gates

Total Incident [N

Non-Crime Incidents Trend Chart - December 2018
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24/7 a Service Report: From: 2018-12-01 Until: 2018-12-31 g SMART

Woodrock
Woodrock Service Incident no.1 until no.17
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Google WOODLANDS 1155 data ®2019 AfriGIS (Ply) Ltd, Google
Service #1 Marker "A"
b | Ref. No: SM00959
i User Name: Control Admin

Incident date / Time: 2018-12-22 10:10

Group: Street lighting

Group Type: Street Lights: Out of Order

Area: Woodrock

Address: Khyber Rock, Sandton, 2157, South Africa
Latitude: -26.0537858

Longitude: 28.08519960000001

; Email report to: N/A

Go gle Map data @2013 AfriGIS (Pty) Lid, Google Tracking Reference: City Power

Tracking Date Reported: 2018-12-22

Tracking Status: Open

Click on the image to view full size:
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2018/12/24 - 07:12:2

City Power enployees were reported busy fixing streetlight poles in Khyber Rock. The
Reaction O ficer spoke to the Supervisor driving a marked City Power |suzu Truck

registration DD 55 JR GP.

Service #2 Marker "B"

Ref. No: SM00952
User Name: Control Admin
Incident date / Time: 2018-12-20 00:50

[6 Group: Street lighting
Group Type: Street Lights: Out of Order
i 1044 Area: Woodrock
Buccleuch Address: Lincoln Ln, Khyber Rock, Sandton, 2157, South Africa
KHYBER ROCK Latitude: -26.0527099

Longitude: 28.08648100000005
Email report to: N/A

Google Map data ©2019 AfiGIS (Pty) Ltd, Google  Tracking Reference: CP2302640
Tracking Date Reported: 2018-12-20
Tracking Status: Open

2018/12/20 - 10:42:4

Streetlight Pole No.9 was reported not working at Lincoln Street. Gty Power inforned,

ref erence nunber CP2302640 obt ai ned.

Service #3 Marker "C"

Ref. No: SM00953
| User Name: Control Admin
| = Incident date / Time: 2018-12-20 00:50
[A = Group: Street lighting
o Group Type: Street Lights: Out of Order
KHYBE® ROCK ] Area: Woodrock
Address: Khyber Rock, Khyber Rock, Sandton, 2157, South Africa
Latitude: -26.0537858
Longitude: 28.08519960000001
Email report to: N/A
Google Map data ©@2019 AfriGIS (Pty) Lid, Google  Tracking Reference: CP2302641
Tracking Date Reported: 2018-12-20
Tracking Status: Open

2018/12/20 - 10:45:0

3 .'|||._| A

TRESLUPOON,

Streetlight Pole No.14 was reported not working at Packard Street. City Power inforned,

ref erence nunber CP2302641 obt ai ned.

Service #4 Marker "D*"
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Google Map data E2019 AfriGIS (Pty) Ltd, Google

Ref. No: SM00954
User Name: Control Admin

Incident date / Time: 2018-12-20 00:50

Group: Street lighting

Group Type: Street Lights: Out of Order

Area: Woodrock

Address: Singer St, Woodmead, Sandton, 2191, South Africa
Latitude: -26.0452742

Longitude: 28.085158999999976

Email report to: N/A

Tracking Reference: CP2302642

Tracking Date Reported: 2018-12-20

Tracking Status: Open

Notes

2018/12/20 - 10:46:3

Streetlight Pole No.1 was reported not working at Singer Street.

ref erence nunber CP2302642 obt ai ned.

Service #5
NIy,
ag
Eﬂ‘rn B?Pﬂsg fT J"Plf@f;
P, Fackard gy /.
Google Map data ©2019 AfriGIS (Pty) Ltd, Google

Cty Power inforned,

Marker "E"

Ref. No: SM00955
User Name: Control Admin

Incident date / Time: 2018-12-20 00:50

Group: Street lighting

Group Type: Street Lights: Out of Order

Area: Woodrock

Address: Hillman St, Woodmead, Sandton, 2191, South Africa
Latitude: -26.044083

Longitude: 28.081173000000035

Email report to: N/A

Tracking Reference: CP2302643

Tracking Date Reported: 2018-12-20

Tracking Status: Open

Notes

2018/12/20 - 10:48:0

Streetlight Pole No.30 was reported not working at

ref erence nunber CP2302643 obt ai ned.

Service #6
i
KHYBER ROCK gl ¢
[
4
(5]
:E.'|||.J Ava E_
Google Map data ©2019 ARIGIS (Pty) Ltd, Google

Notes

Hillman Street. City Power inforned,

Marker "F"

Ref. No: SM00956

User Name: Control Admin

Incident date / Time: 2018-12-20 00:50
Group: Street lighting

Group Type: Street Lights: Out of Order
Area: Woodrock

Address: Wolseley St, Khyber Rock, Sandton, 2157, South Africa
Latitude: -26.0537858

Longitude: 28.08519960000001

Email report to: N/A

Tracking Reference: CP2302644
Tracking Date Reported: 2018-12-20
Tracking Status: Open

2018/12/20 - 10:49:2
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Streetlight Pole No.1 was reported not working at Wol seley Street. City Power inforned,

ref erence nunber CP2302644 obt ai ned.

Service #7 Marker "G"
Ref. No: SM00942
Fackard 5 User Name: Control Admin
o Incident date / Time: 2018-12-15 21:00
_ (F) EEC Group: Street lighting
5 [R5 Group Type: Street Lights: Out of Order
Area: Woodrock
Address: Singer St, Woodmead, Sandton, 2191, South Africa
T ; Latitude: -26.0452742
Longitude: 28.085158999999976
WOODMEAD Email report to: N/A
Google Map data ©2019 AfriGIS (Pty) Ltd, Google  Tracking Reference: CP2301841
Tracking Date Reported: 2018-12-15
Tracking Status: Open

2018/12/18 - 11:02:2

2|ppes

Streetlight Pole No.1 was reported not working at Singer Street. City Power inforned,

spoke to Ashlar and reference nunmber CP2301841 obt ai ned.

Service #8 Marker "H"
Ref. No: SM00944
i User Name: Control Admin
% 5 Incident date / Time: 2018-12-15 21:00
[A = Group: Street lighting
v o Group Type: Street Lights: Out of Order
3 Area: Woodrock
Address: Packard St, Khyber Rock, Sandton, 2157, South Africa
Latitude: -26.0537858
Longitude: 28.08519960000001
Email report to: N/A
Google Map data ©2019 AfriGIS (Pty) Ltd, Google  Tracking Reference: CP2301842
Tracking Date Reported: 2018-12-15
Tracking Status: Open

2018/12/18 - 11:14:0

KHYBER ROCK

Swring Aweg

T RESLIPOORY

Streetlight Pole No.14 was reported not working at Packard Street. City Power infornmed,

spoke to Ashlar and reference number CP2301842 obt ai ned.

Service #9 Marker "I"
Ref. No: SM00945

User Name: Control Admin

Incident date / Time: 2018-12-15 21:00

Group: Street lighting

Group Type: Street Lights: Out of Order

Ll 1044 Area: Woodrock

Buccleuch Address: OB Lincoln Ln, Khyber Rock, Sandton, 2157, South Africa
KHYBER ROCK Latitude: -26.0527099

Longitude: 28.08648100000005
Email report to: N/A

Google Map data 2019 AfiG|S (Pty) Lid, Google  Tracking Reference: CP2301843
Tracking Date Reported: 2018-12-15
Tracking Status: Open

Page Number 13 of 22



Notes

2018/12/18 - 11:35:4

Streetlight Poles No.7 and 9 was reported not working at Lincoln Street. City Power

i nforned, spoke to Ashlar and reference nunber CP2301843 obt ai ned.

Service #10 Marker "J"
] Ref. No: SM00946
"Westery Bypag Ma*h»@ff User Name: Control Admin
S{(Toy o Oy Incident date / Time: 2018-12-15 21:00
ad) Group: Street lighting

Group Type: Street Lights: Out of Order

Area: Woodrock

Address: Hillman St, Woodmead, Sandton, 2191, South Africa

.
L ckard &

Hikman 51— =)
)

& Latitude: -26.044083
Longitude: 28.081173000000035
E Email report to: N/A

Google Map data ©2019 AfiGIS (Pty) Lid, Google  Tracking Reference: CP2301844

Tracking Date Reported: 2018-12-15
Tracking Status: Open

Notes

2018/12/18 - 11:38:5

Streetlight Poles No.30 was reported not working at Hillman Street. City Power inforned,

spoke to Ashlar and reference nunber CP2301844 obt ai ned.

Service #11 Marker "K"
Ref. No: SM00932

User Name: Control Admin

Incident date / Time: 2018-12-13 11:30

Group: Water Supply

Group Type: Contractors

Area: Woodrock

sler £

hirys

A Bjppes

r_x.‘ﬁ‘l
WODDMEI—\E{. \%
g,

mu"‘-"ﬂ Lry

et Address: 11 Plymouth St, Woodmead, Sandton, 2191, South Africa

pod = Latitude: -26.04822
Longitude: 28.08375000000001

& Email report to: N/A

Google Map data ©2019 AfiGIS (Pty) Ltd, Google  Tracking Reference: Johannesburg Water

Tracking Date Reported: 2018-12-13

Tracking Status: Open

o
Cidry
i 5y

Click on the image to view full size:

:
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2018/12/13 - 11:41:3

Johannesburg Water enpl oyees were reported busy fixing a sewerage leak in front of No. 11
Pl ynouth Street. B75 spoke to the Supervisor Doreen driving a marked JHB Water |suzu Truck

regi strati on nunmber CR 37 G- GP.

Service #12 Marker "L"

Ref. No: SM00926
User Name: Control Admin
Incident date / Time: 2018-12-11 13:05

“TF) Group: Street lighting
Group Type: Street Light: Contractors
L 1044 Area: Woodrock
Buccleuch Address: Lincoln Ln, Khyber Rock, Sandton, 2157, South Africa
KHYBER ROCK Latitude: -26.0527099

Longitude: 28.08648100000005
Email report to: N/A

Google Map data ©2019 AfiGIS (Pty) Ltd, Google  Tracking Reference: Lefhumo Contractor
Tracking Date Reported: 2018-12-11
Tracking Status: Open

Click on the image to view full size:

2018/12/11 - 02:20:1

Lef humo Contractor contracted to City Power was reported busy fixing streetlight Poles
al ong Lincoln Street. The Reaction Oficer spoke to Supervisor M Tebogo Nkuna contact

details 060 332 2862

Service #13 Marker "M"
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Ref. No: SM00931
User Name: Control Admin

Incident date / Time: 2018-12-10 12:30

Group: Sewage collection and disposal

Group Type: Sewage Leak

Area: Woodrock

Address: 11 Plymouth St, Woodmead, Sandton, 2191, South Africa
Latitude: -26.04822

Longitude: 28.08375000000001

Email report to: N/A

Tracking Reference: 8004258696

Tracking Date Reported: 2018-12-10

Tracking Status: Open

Click on the image to view full size:

2018/12/13 - 07:53:1

A sewerage | eak fromthe hole was reported next to No.11l Plynouth Street.

Wat er i nforned,
Service #14
. [ M1 |
|
£
L9 b
5 - 1044
u & Buccleuch
w
-.’_?
b

KHYBER ROCK

Noodmead Pr

Google = Map data ©2019 AfriGIS (Pty) Ltd, Google

Click on the image to view full size:

Johannesbur g

spoke to Sharon and reference nunber 8004258696 obt ai ned.

Marker "N,"

Ref. No: SM00922

User Name: Control Admin

Incident date / Time: 2018-12-05 13:00

Group: Roads and Pavements

Group Type: Construction

Area: Woodrock

Address: Barbet Road, Woodmead, Sandton, 2191, South Africa
Latitude: -26.05274

Longitude: 28.087369999999964

Email report to: N/A

Tracking Reference: Johannesburg Roads Agency
Tracking Date Reported: 2018-12-05

Tracking Status: Open
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https://system.smartmappro.com/admin/uploads/f2c12510c231454e20cd/1544680418_A1.jpg
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https://system.smartmappro.com/admin/uploads/f2c12510c231454e20cd/1544091180_G1.jpg
https://system.smartmappro.com/admin/uploads/f2c12510c231454e20cd/1544091180_G1.jpg

2018/12/06 - 12:10:1

Johannesburg Roads Agency enpl oyees were reported busy working al ong Barbet Street.

Marker "O"

Service #15
Ref. No: SM00914

ackard g User Name: Control Admin

~, Incident date / Time: 2018-12-04 05:40
4 () e Group: Street lighting
E < [R5 Group Type: Street Lights: Out of Order
- Area: Woodrock
T Address: Singer St, Woodmead, Sandton, 2191, South Africa
T ; Latitude: -26.0452742

Longitude: 28.085158999999976

WOODMEAD Email report to: N/A

Google Map data 2019 AfriGIS (Pty) Ltd, Google  Tracking Reference: CP2296129
Tracking Date Reported: 2018-12-04

Tracking Status: Open

2018/12/04 - 12:44:1

AAppes

Streetlight Poles No.1 & 8 were reported out of order at Singer Street. City Power

i nforned, spoke to Nonmasonto and reference nunber CP2296129 obt ai ned.

Marker "P"

Service #16
Ref. No: SM00915

User Name: Control Admin

Incident date / Time: 2018-12-04 05:40
ﬂec.} Group: Street lighting

Group Type: Street Lights: Out of Order

- Area: Woodrock
Address: Chrysler St, Woodmead, Sandton, 2191, South Africa
Latitude: -26.044867
Longitude: 28.083032000000003
VA; M = Email report to: N/A
Go 9"30 ODMEA \ap data ©2019 AfiGIS (Pty) Lid, Google  Tracking Reference: CP2296130
Tracking Date Reported: 2018-12-04

Tracking Status: Open

2018/12/04 - 12:46:3

]
a|ppes

Streetlight Poles No.8 were reported out of order at Chrysler Street. Gty Power inforned,

spoke to Nomasonto and reference nunber CP2296130 obt ai ned.

Service #17 Marker "Q"
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Ref. No: SM00912
User Name: Control Admin
Incident date / Time: 2018-12-02 04:40
Group: Street lighting
Group Type: Street Lights: Out of Order
Area: Woodrock
R55 Address: Cnr Singer St & Plymouth St, Khyber Rock , Sandton,
2191, South Africa
Latitude: -26.04907
Longitude: 28.084371000000033
Google Map data @2019 AfriGIS (Pty) Ltd, Google  Email report to: N/A
Tracking Reference: CP2265112
Tracking Date Reported: 2018-12-02
Tracking Status: Open

2018/12/03 - 10:29:2

Dr
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i

Caln 5

5
-

Street pole lights No.1, 4 and 8 were reported out of order at Corner Singer Street and

Plymouth Street. City Power infornmed, spoke to Tshepo and reference nunmber CP2265112

obt ai ned.
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Services Summary:

Service Incidents by Percentage
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Services Incidents Trend Chart - December 2018
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Services Incidents Open / Closed

Open|100%%)

Open

17

Closed
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24/7 Q Service Provision Report: From: 2018-12-01 Until: 2018-12-31 @ Sm RT
A S A

No Service Provision incidents have been recorded.

Page Number 21 of 22



24/7 a Mapping Report: From: 2018-12-01 Until: 2018-12-31

No Mapping incidents have been recorded.
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